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Policy statement

- We strive to answer (inquiries) within a very short time frame. We also look for the fastest, but
also affordable solutions to get your shipments to their destination.

-Whether it is large, small, volume, dense, dangerous or non-hazardous cargo. Whether it needs
to go to New York or Ouagadougou, Osaka or Montevideo. We know how to ship it. We are happy to
serve you.

- We are happy to serve you and do everything we can to answer your requests quickly, handle
your shipments carefully and get them to their destination on time. Service is in our DNA.

In order to optimize the processes and the quality of the output of the organization, the management
of Quick Cargo Service are properly secured and optimised. To accomplish that Quick Cargo Service set
up and implemented a management system in accordance with the requirements of ISO 9001. Meeting
the expectations of customers and relevant stakeholders and the continuous improvement of the
internal organization are central to this.

A combination of risk assessments, internal project evaluations, compliance with laws and regulations,
customer satisfaction analyses and internal audits contribute to identifying possible improvements
within the processes of our organization. Analyzing information and implementing improvements
based on this information creates a learning organization where continuous improvement is central.

Quick Cargo Service will make every effort to integrate the quality management requirements into
business processes, make available all resources necessary to achieve quality management, ensure
that the quality management system achieves the intended results, and communicate the importance
and effectiveness of the quality management system. Quick Cargo Service therefore considers quality
protection, the conservation of natural resources, the prevention of pollution and the continuous
improvement of its quality performance to be of paramount importance.

The scope of the management system is determined as:
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